
MORE THAN 30 YEARS OF EXPERIENCE 
The difference is in the details and detail is our focus

Visit our new expanded facility, right outside the Midtown Tunnel

  LL 11 Repair 

  Masonry Restoration 

  Balcony Restoration 

  Terra Cotta Repair and Replacement 

  Steel Repair and Replacement 

 Plaza Deck Restoration 

 Concrete Sidewalks

 Vault Replacement 

 New Roof Systems

 Certified Green Roofs 

       

(718) 784 8100  •   www.flagwaterproofing.com
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When you’re ready to demand 
more from your security service!SM

© 2013

®

      

Selwyn Falk, CPP  Vice Pres.
Certified

Protection
Professional®

 Steven F. Goldman, Exec. VP    

Licensed Private Investigator
Mark J. Lerner, PhD  President & CEO                      

Criminologist

(800)548-3434

D       $

® 

                              ®

SSM  

+

IN MANHATTAN CALL: (212) 580-3434                    INTELIFAX is a US Registered Service Mark of EPIC Security Corp.

Because the times demand it®

®NYS & NJ APPROVED TRAINING

35+ YEARS
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Margie Russell, Executive Director

NYARM
Greg Carlson, President

Margie Russell

Elfrieda Dietz

Helen Terpak

Mirsada Damms

Hazel O’Mahony

Karaen Morello Mangas
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All-Con Contracting has built its reputation by performing the highest quality of exterior & 
interior work displayed in our 15 year history and proven track record. 
Our team members are carefully selected, highly trained individuals. 

                                    

121-13 14th Road 
College Point, NY 11356 

Tel.718.321.1054 

• Lobby Renovations 
• Apartment Renovations 
• Waterproofing  
• Landmark Building 
• Local Law 11  
• Landmark Buildings 

• Servicing 
• Management Companies 
• Landlords 
• Property Owners 
• Co-ops / Condominiums 
• Free Estimates & Inspections 
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BPE

B P ELEVATOR CO.
Independently Family Owned and Operated Established 1981

1400 Parker Street - Bronx, NY 10462
Tel: (212) 807-8200 - Fax: (718) 409-2484

www.bpelevator.com

Preventive 
Maintenance

Repair 

Modernization

Lic. Inspection Agency  - 24 Hour Emergency Service

SiteCompli keeps NYC's 
leading commercial, residential 
and institutional owners, 
managers and investors on top 
of critical compliance issues, 
saving time and money while 
reducing risk.

Our technology continuously 
and automatically monitors 
and reports on compliance 
issues across DOB, HPD, ECB, 
FDNY, DOF, DSNY, DOT, 
DOH and other agencies. 

The best run 
real estate 
companies in 
NYC run on 
SiteCompli.
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You should know better!
Know better technology...
Know better service...
Know better people...

Get to know us and you’ll understand 
why there is a better way to 

Reduce Energy Costs 
and Provide Standby Power with CHP.

www.AegisEnergyServices.com
877-903-5170
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Winter is over and now 
is the time to address your 
sidewalk issues. Especially 
if you are planning to erect 
any sca�olding before 
construction kicks in.

What is a NYC sidewalk 
defect? Excerpts are from 
NYC DOT, Department of 
Transportation. According to 
section 19-152 of the NYC 
Administrative Code, any 

of the following shall be considered a defect which 
would result in a violation:

SIDEWALKS – Every Building Has One.
                                    (and, many sidewalks have defects)

By: By Margie Russell

Whether you’re showing an  
office in Midtown Manhattan  
or renovating a Brooklyn 
brownstone, with 
United Metro Energy, 
you and your clients 
can easily enjoy  
the benefits of clean, green  
biofuel: near-zero emissions, 
ultra-high efficiency, and tax  

credits of up to 20 cents on  
the gallon. Plus, you’ll give  
tenants the peace of mind that  

comes from 24/7 
service backed by 
70+ years’ experience. 
We also perform 

licensed boiler inspections and 
fuel conversions. For all this  
and more, call 1-888-BIO-HEAT. 

NOW, GET A QUOTE FROM 
THE LARGEST SUPPLIER 
OF HEATING OIL IN NYC.
CALL 1-888-BIO-HEAT.

O   
         

    

The largest supplier of heating oil and motor fuels in the NYC Metropolitan Area.

continued next page
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As real estate risks become more complex, it’s increasingly important to work 
with an insurance broker who takes a broader view of your coverage needs.

HUB is a leading insurance broker with over 55 years of unparalleled expertise 
in providing tailored, comprehensive insurance programs for both residential 
and commercial properties in the New York metropolitan area.

Our real estate knowledge enables us to speak directly to your specific needs 
and take an aggressive approach to finding the best coverage at the best value 
in the marketplace.

Property & Casualty > Environmental Risk Management > Loss 
Control Services > Employee Benefi ts & Life > Personal Lines

HUB International Northeast
Frank DeLucia, Senior Vice President

Does your insurance
broker come with
a view?

Professional
Public Adjusting

An expert, thorough and caring advocate 
when you need one most

Preparation
Documentation
Representation

After a disaster occurs in your home, business or 
building, for which you are insured, Professional 
Public Adjusting works on your behalf  to help 
you communicate and negotiate with the 
representatives of  your insurance company. 

5020 Sunrise Hwy - Suite 226
Massapequa Park, NY 11762
t: 516.798.1499
f: 516.706.1630
e: info@propublicadjusting.com

www.propublicadjusting.com
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DOT, Department of 

Transportation Regulations LINK http://www.nyc.
gov/html/dot/html/infrastructure/sidewalkintro.
shtml .

People and sidewalks are not going away, nor 
do we want them to. Sidewalk inspections should 
be part of every buildings’ daily activities, and it is 
easily done when the sta� is sweeping or hosing.

Margie Russell, executive director of the NY Association 
of Realty Managers (NYARM) has a wealth of experience 
from a real estate career that began 30 years ago. Formerly 
a property manager of some of the city’s largest multifaceted 
cooperative and condominium apartment and mixed-
use buildings, she increased the market value of stagnant 
buildings through innovative problem solving, project 
management and sta� retraining.  Among her real estate 
related endeavors she coordinates, plans and conducts: the 
NY Accredited Realty Manager Certi�cation program and 
educational/networking events for building management 
and industry professionals. 
mrussell@nyarm.com                                 212.216.0654
www.nyarm.com 

Honorees2015
ENVIRONMENTAL STEWARDSHIP



NYARM Code of Ethics
Co-Authored by Howard Schechter, Esq., & Andrew Brucker, Esq., of Schechter & Brucker, PC

Article I: Manager has a duty of Good Faith & 
Loyalty to the Owner of the Building

1-1 Manager owes his/her allegiance to the 
Owner of the building which he/she is 
managing, and must act in the best interests of 
the Owner.
1-2 Manager must put no interest ahead of 
Owner’s interest, within the bounds of the law.
1-3 Manager, when called upon to be an 
advocate for Owner, shall use his best efforts 
and vigorously present Owner’s point of view.

Article II: Manager has a duty to use Care, 
Skill & Diligence

2-1 Manager must use that degree of care in 
acting for the Owner which a careful real estate 
owner would use in managing his/her own 
building.
2-2 Manager shall recommend that Owner hire 
an expert (e.g. engineer, attorney, etc.) when 
the task is beyond the manager’s expertise and 
training. 
2-3 Manager must follow-up and follow through 
on all actions which he has taken or which he 
should take on behalf of the Owner.
2-4 Manager must serve all tenants impartially 
and without bias of any kind. 

Article III: Manager shall have the Duty to Act in 
accordance with his authority, and the Manager 
shall obey instructions from the Owner

3-1 The precise relationship between the 
Owner and manager should be set forth in a 
written document, which should clearly set forth 
the authority granted to the manager. If, during 
the management of the building, there is a need 
by the manager to take on additional responsi-
bilities or duties, a written document signed by 
the Owner should be prepared.
3-2 Owner shall at all times have the right to 
limit, by specific instruction to manager, the 
general authority granted to the Manager.
3-3 In the event there is a situation which is 
considered an emergency (defined as a 
situation in which immediate action is necessary 
or there will be serious damage to property or 
injury to person or persons), the Manager may 
take action(s) which are beyond those 
delegated to him. However, such actions must 
be taken in good faith, must be reasonable in 

nature and, should not go beyond remedying 
the immediate situation. Manager should notify 
the Owner as soon as practical as to the 
situation and the steps taken by the Manager.

Article IV: Manager shall have the Duty to 
disclose information to the Owner

4-1 Manager shall prepare prompt, timely and 
complete information reports for Owner.
4-2 Manager shall promptly report to Owner 
any physical damage to the building, the need 
for repairs, and any incident which may 
adversely affect the Owner.
4-3 Manager shall promptly inform Owner of 
any events which, even though remedied, may 
have affected Owner and of which the Owner 
should be aware.
4-4 In the event Manager learns of any fact 
which may affect the Owner, whether adversely 
or not, Manager should disclose such 
information to the Owner.

Article V: Manager shall not Act adversely to 
the interest of the Owner, or for his benefit

5-1 Manager must not accept any personal gift 
from any one or any company servicing (or 
selling goods) to any building which he/she is 
managing, or from any one or any company 
which seeks in the future to render services or 
sell goods to the Owner.
5-2 Manager must not have any interest (either 
direct or indirect) in any party with which the 
Owner will do business, unless full disclosure of 
such potential conflict of interest is outlined in 
detail to the Owner, and Owner agree in writing 
to such arrangement.
5-3 Even if approved by writing by Owner, 
Manager must not influence Owner in his/her 
decision to use a business in which Manager 
has any interest (whether direct to indirect).

Article VI: Manager shall not co-mingle 
Owners Funds with this any Funds, and shall 
use the utmost responsibility in handling 
Owner's Funds

6-1 Manager must keep all Owner’s funds in 
accounts which are clearly unrelated and 
segregated from his funds or the funds of any 
other party. Any account should be clearly titled 
so that the Ownership of the funds are without 
doubt.

6-2 Manager must place Owner’s funds in the 
safest places possible unless otherwise 
specifically instructed, in writing, by the Owner.
6-3 Manager should not, without prior written 
instruction by the Owner, place Owner’s funds 
in any investment vehicle which may decrease 
in value.
6-4 Manager should not lend money to any 
parties without first receiving written instruction 
from the Owner to do so.
6-5 Manager must be at all times hold Owner’s 
funds as fiduciary, and as such must keep 
careful, accurate and detailed books for such 
funds.

Article VII Manager has a duty to tenants and 
to the public to protect safety and obey the law

7-1 Notwithstanding his duty of loyalty to the 
Owner, Manager should always consider the 
safety and welfare of tenants and the public, 
even beyond the concerns of the Owner’s.
7-2 Manager shall not knowingly act in violation 
of any applicable law or regulation, or assist 
Owner to evade any applicable low or 
regulation.
7-3 Manager shall not make false or misleading 
statements to any governmental agency.
7-4 Manager shall not deny repair or service to 
any tenant in an effort to compel him/her to 
move, or to extract extra compensation or rent.
7-5 Manager shall at all times be committed to 
the letter and spirit of equal opportunity 
housing. Manager shall provide housing without 
regard to race, creed, color, sex, national origin, 
marital status, sexual preference, family status 
(e.g. children), veteran status, age, handicap, 
or disability, as provided by law.

NYARM is dedicated to raising the standards 
of excellence for the real estate professional 
through education, information, legislative 
initiative and a peer network that makes 
NYARM the benchmark for technological 
advancement and career enhancement.
www.nyarm.org 212-216-0654 
Fax: 212-216-0680
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Dear Interested Advertiser,
As a company that believes in promoting your business, the New York Associa-
tion of Realty Managers offers you a unique opportunity. NYARM adds great 
value to your business because the buildings you do business with should be 
managed by informed and educated professional managers.

Our magazine is a uniquely effective vehicle to carry your message. Managers 
frequently use our magazine for reference purposes and keep it close by, which 
means that your message and telephone number is right at their fingertips!

Our advertising rates are very competitive and I personally 
supervise the circulation, which has grown to 9000 copies 
and primarily to Building Managers, Managing Agents, 
Resident Managers or Superintendents, as well as Board 
Members and professional owners. Please call me at 
212-216-0654 for all the details.

COLOR
Pay for
1 issue

Full Page  

2/3 Page Vertical

1/2 Page Horizontal

1/3 Page Square

1/3 Page Vertical

1/4 Page Vertical

1/6 Page Vertical

Business Card Size

Center Pull Out 4 page Brochure/Ad

Centerfold 2 page spread advertisement

Centerfold Safety Poster Sponsorship

Your Company’s Promotional Piece INSERTED

Magazine Cover Page Banner

Website Home Page Banner

COLOR
Pay for
4 issues

$4740

$3390

$2600

$1830

$1830

$1680

$1280

$660

$1500

$1080

$840

$600

$600

$550

$380

$200

$4160

$3280

$3280

$2300

$450 members

$450   6 months

8½” w x 11” h

4¾” w x 9¾” h

7½” w x 4¾” h

4¾” w x 4¾” h

2¼” w x 9¾” h

3¼” w x 4¾” h

2¼” w x 4¾” h

3½“ w x 2” h

(212) 216-6054
www.nyarm.org

9000 Copy run produced 4 times per year

Advertising Rates

Margie Russell

EXTERIOR  M/E/P  STRUCTURAL  ARCHITECTURAL 
BUILDING SURVEYS  ENERGY SERVICES

159 West 25th Street, New York, NY 10001    212-675-8844   
 randpc.com    info@randpc.com

RAND Engineering & Architecture, PC

Specializing in Residential Co-ops & Condos

 DUNWELL
S p e c i a l i z i n g i n . . .

Since 1982...
Dunwell Has Been
Taking Elevator
Service and Repairs
To New Heights
From Two Floors
To 102 Floors

DUNWELL ELEVATOR
Is A Full Service Licensed 

New York City Elevator Inspection Center

Preventative Monthly Maintenance
Repairs

Modernization
Category Testing

Violation Department
Mechanical Drawing Department

...and much much more.

DUNWELL

Call

Al Milo
Call

Al Milo

879 Grand Street,
Brooklyn, NY 11211

718-388-7575

DUNWELL

Al Milo, President

DUNWELL
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Elevator Devices and Escalators Evaluative Services

N.Y. D.O.B. Agency Director
QEI License #1188

jd.micinspect@yahoo.com

 CAT #1 & #5  Inspection by certified inspectors
 Written maintenance evaluations
 Prepare specification and contract documents

 Modernization of Existing Elevators
 Designs / Specifications / Guidelines
 Existing Shaft & Equipment Surveys

www.municipalinspectioncorp.com
879 Grand Street Suite 301, Brooklyn NY 11211

(718) 782-1515   -   (800) 246-6327

188QEI License #1
Agency Director. D.O.B. N.YY. D.O.B. 
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Program Advertising: Color
Full-page ad in Expo Program........................................
Half-page ad in Expo Program .......................................
Inside Front or Back Cover.............................................
Outside Back Cover........................................................

Total Amount:

$550
$400
$1300
$2500

For more information call Margie Russell (212) 216-0654

Company Name______________________ Contact Name___________________

Address_______________________  City___________ State_____ Zip________

Phone__________________ Fax_______________ email___________________

Check enclosed             Charge my credit card:         Amount:________

 Card #_______________________________ Expiration Date______________ 

RESERVE NOW TO EXHIBIT
THURSDAY OCTOBER 29, 2015

The Top Floor Hotel Pennsylvania
7th Avenue & 33rd Street, NYC
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Members    Non-members

*Join NYARM and Exhibit at the member price.
Please send one year’s annual dues and indicate the type

 $1100 Associate (Vendors Contractors & Professionals)
 $700 Management Company, Owner or Building

mrussell@nyarm.com

www.nyarm.org
Margie Russell
Executive Director

Breakfast
& Lunch

Included at 
no additional

cost to
Exhibitors

and
Attendees

Sponsored by the New York Association of Realty Managers

SPONSOR, FOOD BOOTH ..............................
INCLUDED  2 Chairs  Signage
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Fear manage-
ment was the topic 
at several recent 
NYARM seminars. 
Mardi-Ellen Hill, 
a �ought Leader 
Consultant, was 
among the pre-
senters and she 
provided us with 
an objective ap-
proach addressing 
the natural fears 
building sta� and 
management has 
alike, about how 

they will perform during emergencies. 
Combine that with actually having to 
deal with the emergency event and how 
fear in-the-present, a�ects performance. 
Since preparedness is a key mainstay, 
and fear is a signi�cant impediment to 
performance, then understanding the 
dynamics of preparedness and the im-
pact of fear is something that warrants 
being dissected.

Ms. Hill explains, “Preparedness is 
working our way back to the beginning 
of an emergency, and all the things that 
have to come into play in that arc. Once 
that emergency starts to tick, all the things 
you planned, are going to take a backseat 
to di�erent and more pressing events hap-
pening. �en, out of these newly prior-
itzed events occurring, other events are 
going to �ourish. Understanding pre-

paredness, is understanding that a storm 
does not hold a �xed destination. Land-
ing a plane where once one assumed there 
was a landing point, is simply not going 
to work. What is the real meaning of des-
tination in the midst of an unfolding cri-
sis? �e destination is found buried in a 
uniquely personal time arc we measure as 
productivity in the course of a day, a week, 
a month, a year. When you’re in the midst 
of an emergency, that time arc is rapidly 
adjusting inside us relative to the  rhythm 
of the events unfolding incrisis. 

How does that �t in? “Fear and fear 
management is not only proportionate to 
a generally accepted level of risk, it is also 
proportionate to our understanding and 
characterization of what risk means in-
dividually to each one of us. We perform 
based on a unique combination of our in-
ner clock and the clock we are taught to 
abide by. Again this is a uniquely personal 
experience. �us, REHEARSAL and PRE-
PAREDNESS are essential work states to 
carefully execute in order to achieve high-
octane performance. Rehearsal also allows 
us to preserve our strength under stress, 
reducing fear”.

But the day to day management of a 
building must continue, before, during 
and a�er a crisis. “It’s quite a di�cult thing 
to balance both what is normal outside an 
emergency and a crisis, plus extrapolate 
and think about what that crisis situa-
tion looks like.  �ese two parallel worlds 

Fear Management For
Managers In A Volatile World

      By: Margie Russell’s interview with Mardi-Ellen Hill                    January, 2015 
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The Boiler Rental Experts

(718) 384-1110
www.mobilesteam.com

182 Montrose Ave. Brooklyn, New York 11206 | rentals@mobilesteam.com 

®

New York’s Largest Boiler Rental Company

For over 40 years, property owners and 
managers have relied on Mobile Steam™ 
to support their summer boiler repairs.

We have a large range of sizes to ensure 
that your residents never need to miss a 
hot shower.

SUMMER BOILER REPAIR?
MOBILE STEAM WILL KEEP THE HOT WATER FLOWING

continued next page



operate simultaneously, in tandem.  And 
since the leader is the one who controls 
the group clock, to really be e�ective as a 
manager, as a person in a thought leader-
ship position, one has to be able to evalu-
ate both worlds and work from both of 
them simultaneously. �is requires a full 
understanding of the fact that we are con-
ditioned to, and abide by, an internal clock 
during a regular work schedule. It also re-
quires the realization that each member 
of a team has a di�erent and unique re-
sponse duration, and that the tandem of 
the emergency clock and each individual’s 
preconditioned clock yields a MEASURE-
ABLE behavior-performance”.

From a practical standpoint is there 
a silver lining to any of this?  “Because 
we are living in a fraught environment fear 
can be used in a good way.  Meaning it’s 
important to be afraid of something that 
can harm your body, harm your business, 
your company’s reputation, your data or 
most importantly the safety of your build-
ing’s occupants and employees”.

Excellent, thank you Mardi! We will 
harness this power for the better good and 
one way to learn how to prepare is send-
ing building sta� to FEMA CERT train-
ing. One such Community Emergency 
Response Team Training is o�ered by the 
Battery Park City Authority, Parks Dept. 
With an emphasis on Leadership Skills it is 
geared to high-rise buildings, focusing on 
preparation for, and response to, sudden 

City CERT http://www.bpccert.org/Home_

Part 1  http://youtu.be/1jEoesHQhd0?t=1s 
Wrap up Discussion Part 2 http://youtu.
be/Z_fuGjIHXmc?t=7m17s.                      

I also recommend to vendors and 
service providers that this training is 
something you should seriously con-
sider. By sending your service and sales 
force, while it certainly is good business, 
more importantly, it makes your �eld 
sta� much more sensitive to the needs 
of your customers, and the community 
your company serves.

Margie Russell, executive director of the NY 
Association of Realty Managers (NYARM) has 
a wealth of experience from a real estate career 
that began 30 years ago. Formerly a property 
manager of some of the city’s largest multifaceted 
cooperative and condominium apartment and 
mixed-use buildings, she increased the market 
value of stagnant buildings through innovative 
problem solving, project management and sta� 
retraining.  She coordinates, plans and conducts 
the NY Accredited Realty Manager Certi�cation 
program and educational/networking events for 
building management and industry profession-
als in the Greater NY Area. mrussell@nyarm.
com  212.216.0654  http://www.nyarm.com/
contact.htm   www.nyarm.com  and view her 
educational seminars http://www.youtube.com/
results?search_query=margie+russell              

Mardi-Ellen Hill is a recognized mem-
ber of the Wall Street Journal Women of Note 
network. She works as a �ought Leader Con-
sultant, Speaker and Writer, bringing new 
knowledge based platforms to business and 
educational venues world wide.  She is also 
the Creator/CEO of a new global entertain-
ment enterprise. Formally the head go MEH 
Mulimedia LLC, Ms. Hill is forming a new 
company with her dynamic multifaceted team. 
Read about her Feb 2015 event included in 
the Composers Now festival held in the �ve 
boroughs of New York City. Log on to her site.   
www.menduniversebuzz.wordpress.com
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ROSENWACH
Five generations. Moving forward. Together.

At  Rosenwach Tank Company, we’ve delivered unmatched quality, 

reliability and innovation for 150 years.  But we won’t stop there.  

That’s why we’ve merged our 3 locations under one roof. Our new 

200,000 square foot state-of-the-art facility on 20 acres, houses our mill 

with over a quarter-million board feet of tank stock as well our pipe and 

steel fabrication shops. 

Our new location will create a more efficient work environment for 

our 100+ employees.  It will also provide greater quality control that is 

unparalleled in the industry, as well as faster turnaround for our clients.  
 

(718)729-4900                                                                      
www.rosenwachgroup.com

Rosenwach’s national line of Cooling Towers under the brand  
Cool Water Technologies (CWT), will be housed at this same facility. CTI certified.
www.coolwatertech.com

The Rosenwach Utility: Labor • Service • Economy • Charity • Quality
Our Family of Companies: Rosenwach Tank • Herbert Rose • CWT • AMR Mechanical • Sitecraft

Rosenwach is a corporate sponsor of Word Above the Street. For more info go to wordabovethestreet.org

ANDREW ROSENWACH:
•  Master Fire Suppression Piping  

Contractor License No. 276-B 
•  Master Plumber License No. 949 
•  City Wide Sprinkler Systems  

Certification No 86764297 
•  City Wide Standpipe Systems  

Certification No 86822558
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Hackers throughout the world are af-
ter companies large and small, trying to steal 
personal information that they have on their 
computer networks. When Target or Home 
Depot gets hacked, it’s a boon only to the US 
Post O�ce - millions of warning notices are 
sent to customers whose information was 
stolen and millions of new credit cards are 
mailed.

If you think this is not your problem 
and it can’t happen to you, you’re wrong. If your real estate company 
has sensitive personal information on your computers, you are subject 
to the New York State Information Security Breach and Noti�cation 
Act. �e real estate industry is governed by that law just as much as 
banks and major retailers. If your system is in�ltrated, then you have 
to notify everyone whose data was compromised and send notice to 
government o�cials. Even if your company does not have data that the 
law requires you to protect, exposure of even unprotected data could 
damage your reputation and generate private lawsuits.

You should do your best to eliminate the risks of exposing that 
data. Consider each of the issues below. Experts say that it is not a mat-
ter of whether a computer connected to the Internet will be in�ltrated; 
it is only a matter of when. You can’t hide from the hackers and no 
management company is too small. Google has so�ware that searches 
the Internet to �nd public information. Hackers have similar so�ware 
that automatically goes from one Internet-accessible location to an-
other, looking for vulnerable systems that they can in�ltrate. When 
they �nd a vulnerable site, they attempt a quick smash and grab. If 
they �nd name and social security number data, they sell it to criminal 
syndicates that use it for identity the�.

As I said in recent presentations to both the banking industry 
and the real estate industry, you lock your car when you park on the 
street. Even though a thief can smash your car window and get inside, 
it is easier for the thief to steal from an unlocked car than to break your 
window. Your job, as a real estate professional, is to lock your car as 
best you can and let the criminals go somewhere else.

�erefore, we recommend that you consider the following ac-
tion items to reduce your risk of future liability.

a. Encryption – Is the data on your computer encrypted so that 
it can’t be read even if someone “hacks” into your system? If not, imple-
ment encryption.

b. Vendor Management – Make sure that any vendor who has 
your data has procedures to protect con�dentiality of data you give 
them and be sure to include appropriate clauses in all vendor contracts.

c. Limit “Toxic” Data – If you don’t really need a social secu-
rity number or a driver’s license number, don’t ask for it. Never collect 
passwords or PINs belonging to other people. Once you have the data, 
keep it only for as long as you need it and then dispose of it properly.

d. Viruses and Malware – Make sure that you have so�ware to 
protect your computers from damage by viruses, spyware, and oth-
er malicious code. Update the “virus de�nitions” on your anti-virus 
so�ware regularly to protect against newly discovered malicious pro-
grams. Consider restricting the receipt of high risk �le types (such as 
.zip �les).

e. Cyber Insurance – Does your liability insurance cover loss from 
cyber-attacks? If not, consider buying a policy or rider. Read exclusions 
carefully to make sure that the policy does not contain loopholes.

f. Employee Training – Train your employees to be careful with 
the computer system and computer data. One common method of in-
�ltration is to send a sophisticated email to an employee that looks like 
it comes from someone else in the company. Clicking on a link in the 
email inserts a virus into the network. In a recent test, 50% of all bank 
employees who got an email that looked like it came from the head of the 
IT Department replied by sending their password when they were told it 
was needed for a system update.

g. Board Training – Managing agents need to take the lead in 
training board members and o�cers to be vigilant. �is is especially true 
of coop building directors who o�en receive personal information about 
prospective purchasers and subtenants. Directors should not download 
or keep “toxic” information unless it is essential for them to do so.

h. Access Limits – Not everyone needs access to your most sensi-
tive data. If it is password protected, don’t leave passwords where every 
employee can get to it.

i. Secure Internet Connections – Consider �rewall protection. Be 
especially careful with Wi� connections. Always use password protected 
Wi�. Change passwords regularly so that “guests” with passwords can’t 
use them once they leave. If possible, separate the network where con-
�dential data is kept from any public Wi� you make available to guests.

j. Update So�ware – Install all patches issued by your so�ware 
vendors. Patches correct system vulnerabilities. Avoid so�ware that is 
no longer being maintained by the manufacturer, such as Windows XP.

k. Physical Access Limits – If avoidable, do not leave computers 
and network components in public areas.

l. Personal Web Browsing – Employees who want to browse the 
web should do so at home, especially if you do not have vigorous anti-
virus so�ware. Don’t try to prohibit access to dangerous sites; you will 
never �nd them all. Instead, “white list” acceptable sites and limit ac-
cess to other sites.

Jay L. Hack, Esq. is a partner in the law �rm of Gallet Dreyer & 
Berkey, LLP. �e �rm has a substantial real estate practice and represents 
the owners of hundreds of commercial properties and more than 200 con-
dominium and cooperative buildings. Mr. Hack’s practice focuses on the 
regulation of banks and other �nancial institutions.  He is the Chair of 
the Business Law Section of the New York State Bar Association, which is 
the second largest section, with over 4,400 members. He is also a member 
of its Banking, Securities and Derivatives committees. He is a graduate 
(with honors) from the University of Michigan and a cum laude graduate 
of Boston University School of Law. His article on the Federal Rules of 
Evidence in the Boston University Law Review has been cited as authority  
by the United States Supreme Court.

Jay L. Hack, Esq. 
Gallet Dreyer & Berkey, LLP

jlh@gdblaw.com  
www.gdblaw.com

Don’t be a Target . . . or a
JP Morgan Chase, or a Sony. 

By: Jay L. Hack, Esq., partner, Gallet Dreyer & Berkey, LLP                   Article Based on 2014 NYARM Seminar 

845 �ird Avenue
New York, NY 10022

(212) 935-3131
(212) 935-4514 (fax)

It’s not only big companies that have data security breach obligations.

There’s $26.70 hidden in every unit.  
And it’s not in the couch cushions.

A Moen Incorporated Brand

According to an independent blind study, CFG® faucets cost $26.70 less 

to install, maintain and repair over the life of the faucets. Unit after unit, 

you’ll reduce your expenses, increase your NOI and grow your property 

value. It’s like finding money where you least expect it. 

See the impact on your NOI: Estimate the 
savings for your property at CFGonline.com

For more information, please contact your local CFG/Moen 
rep Nick Keiser – nick.keiser@moen.com or 570-850-9142.

© 2013 Moen Incorporated

NYARM offers the NY

Accredited Realty

Manager certification for

property managers which

is recognized by NYC &

NYS. NYARM’s education

programs, events and 

connections have allowed

career-oriented people to

progress in this field. By 

joining as a 

building/property 

manager, management co.,

building owner or, as an 

associate member you will

enhance your ability “to

make sound decisions” and

improve your business

judgment. With those

attributes you will be the

very people NYARM 

looks to promote.

E l e v a t o r  &  E s c a l a t o r  C o n s u l t i n g  &  E n g i n e e r i n g

Vertical Systems Analysis

307 West 36th Street
8th floor
New York, New York 10018

V e r t i c a l  S y s t e m s  A n a l y s i s

Modernization and Project Monitoring

Let our elevator consulting firm help you to provide reliable, safe and efficient vertical 
transportation to your property and its tenants. Each project receives our design and 

consulting services that have been crafted specifically for each client. 

p: 212.989.5525
f:  212.989.6860
info@VSAconsulting.com www.VSAconsulting.com

Design Engineering
Department of Building Expediting

Category Test Witnessing 

New Construction
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Scan & Email THIS RESERVATION FORM TO
mrussell@nyarm.com

 Certification Class w/Lunch & Dinner _______  @ $  150

 Foursome, Members Price _______  @ $1600

 Twosome, Members Price _______  @ $  900

 Single, Member Price _______  @ $  475

 Single, Non Member Price _______  @ $  550

 Cocktails/Dinner Member _______  @ $  150

 Cocktails/Dinner NonMember _______  @  $  300

 Exhibitors _______  @ $  750

 Sponsorships _______  @ $  500

Mail Payments to
NYARM

PO Box # 230046,
Ansonia Sta.

New York, NY 10023

Qty             $Amt.

Complete information below or attach business card:

Amount of Payment Enclosed $_____________OR by

Credit Card or Check

Credit Card #__________________________________

Signature_____________________Exp. Date________

Your Name______________________________

Company Name__________________________

Address________________________________

City________________State_____Zip________

Telephone Number_______________________ 

Fax Number_____________________________

E-mail__________________________________

www.nyarm.org
(212) 216-0654

mrussell@nyarm.org
For all the details

CALL

Margie Russell

Book NOW FOR THE 19TH ANNUAL 

NYARM GOLF
Monday, June 8, 2015

Colonial Springs Golf Club
1 Long Island Avenue

East Farmingdale, NY 11735 Or Join us
at the

Outdoor Terrace
Networking Dinner

UPCOMING EVENTS
April 29 Wednesday

at Buildings NY, Javits Center

May 14
June 25

September 24
December 3

Thursdays, Seminar & Breakfast
General Society Pavilion Library

20 West 44th St Bet 5th/6th Ave
Take any train to 42nd St

New York City

June 8 Monday
Golf Outing and

Networking Buffet Dinner
Colonial Springs Golf Club

1 Long Island Avenue
East Farmingdale/Wyandanch

Long Island

October 29 Thursday
Seminars & EXPO
Hotel Pennsylvania

Across from Madison Sq. Garden
W33rd St at 7th Ave.

Take any train to 34th St
New York City



Corporate Office
163 Exterior Street - Bronx, NY 10451
(718) 585-9445 - (212) 222-4880
Fax: (718) 401-9590

New York Location
163 Exterior Street - Bronx, NY 10451
(718) 585-9445
Fax (718) 401-9590

Fine Art & Antiques Specialists

Local & Long Distance 

International Service

Commercial Moves 

Mechanical Installations

Packing, Crating 

Art Hanging Service

 Construction in your buildings?

 Protect your residents possessions.

 We pack, wrap & secure in place.

 No closet is too small to wrap & protect.

 Or we’ll move possessions to our local secured facilities 
until project is completed.

Property Managers & Resident Managers

IN HOUSE STORAGE SYSTEMS
Moving & Storage

Personal Property Containment
24 Hour Service
7 Days a week

www.paddedwagon.com

(212) 222-4880
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OFFERS A COMPLETE LINE OF ALL GREEN
MAINTENANCE AND CLEANING SUPPLIES

"Service is the lifeblood of our organization. 
Everything flows from it and is nourished by it. 

Customer Service is not a department.....It's an attitude."
Jerry & Howard Blumberg, Owners of Kew Forest

Kew Forest Maintenance Supply

KF

59-16 Broadway - Woodside, NY 11377

(718) 205-5300
www.kewforest.com

C AA L L

Kew Fo      Supply

Jerry & Howard Blumberg
Customer Service is not a de

Everything flows from it and 
"Service is the lifeblood

, Owners of Kew Forest  d Blumberg
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om.cestorwfe.kww
718) 205-5300

 NY 1,, NY 11377dsideooWWoy - awad
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  1377
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TOTAL
SERVICE
LTD.

Plumbing 
&

Heating
• 24 Hours A Day •
•  7 Days A Week • 
• No Job Too Big •
• No Job Too Small •

Dedicated to Serving the 
Plumbing & Heating Needs

of 
Greater New York

718-805-0554

 
Thomas Maniuszko
Licensed Plumber No. 412

116-04 Atlantic Avenue
Richmond Hills, NY 11419

“Does it All”

TRUCKS ARE 
RADIO DISPATCHED

The Water Group LLC
Has a proven track record for savings $$Milions

on water costs for property owners.

Our services include:
 Water Usage Billing Auditing And Savings
 Site Surveys
 Residential Water Management Program
 Commercial Tenant Metering Services
 Water Conservation

Gerald Hirsch, President
(718) 621-3331

Email: info@watergroupny.com
www.watergroupny.com

Successfully providing NYC Water Management,
Consulting and Conservation services for over 20 years

 Residentia  
 Site Survey

ater Usag    W Water Usage Billing 
Our services 

ogater Management Pr l W  Water Management Pr
  ys

And SAuditing  ge Billing 
  include:

gram

 Savings

Consulting an       
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ci   Commer
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ater Managemy providing NYC W   Water Management,

.comoupny.gr.waterwwww.water
.comoupny.grail: info@water

(718) 621-3331
esidentGerald Hirsch, Pr
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      0 years
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P L AT I N U M
ENERGY GROUP

ENGINEERING ENERGY TO FIT YOUR NEEDS

PLATINUM ENERGY GROUP
New York’s Premier Energy Service Company

Both Sides of the Meter



UPGRADE
AND SAVE

Stop Wasting Money Repairing or Replacing your 
Dry Fire Sprinkler System Auxiliary Drains Annually

Upgrade with COLLECTANDRAIN™, 
a small detail that saves BIG money!
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Several years ago I 
asked Steve Cangelosi, 
who is now retired as 
Vice President of Claims 
for Greater New York 
Insurance in NY State, 
to provide us with real 
live examples of claims 
that NYARM members 
could learn from. 
�is became a lesson 
in Loss-Experience-
Management, and he 

explained how a concerted e�ort in addressing this 
will reduce or control your premiums with your 
carrier.

Following are excerpts (and paraphrasing) from 
Mr. Cangelosi’s 2007 presentation at Tavern on the 
Green. You can listen to the entire audio recorded 
presentation on YouTube at http://youtu.be/
zNBNryC_H-8?t=2s .

“Avoid claim payments that could be covered 
by others or avoided entirely. As someone who sees 
every claim and lawsuit in the state of New York 
that comes into the GNY o�ce, I’m drawing upon 
examples of the cases and the lawsuits we see, in 
an e�ort to illustrate basic premises in protecting 
your building and yourself in site management.

Give your insurance company a chance to 
defend you properly.

our insured premises and became a quadriplegic 
and the insured decided not to report it. A year 
later, the lawsuit comes in and by that time they 

disposed of the bottles of vodka that were found 
there at the time.

buildings that malfunctioned.  It was old and 
there was something wrong with the product.  It 

cost several hundred thousand dollars’ worth 
of damage and the injury to the occupant of the 

upon themselves to take that stove and put it on 

it happened.

have had our experts show it was a malfunctioning 
product and the manufacturers would have been 

and the building owner would’ve paid nothing.

need to defend you, in fact the plainti� will charge 
you with spoliation of evidence, which means that 
they are accusing you of intentionally getting rid 
of the evidence.

Use your surveillance cameras to your 
advantage.

cell phone with a cup of co�ee in her hand and she 
falls down and breaks her leg.  Prior to her fall, 30 
to 40 people had already walked down those same 
stairs without falling.  

If you have your surveillance camera showing 
this woman walking down the stairs, talking on 
her cell phone, holding onto a cup of co�ee in the 
other hand, and looking up in the air, when that is 
shown to the jury, that multimillion dollar lawsuit 
will go right out the door.

Negligible hiring and negligible supervision.

what their background is you open yourself up to 
a host of problems.

someone in the building without verifying who 

to perpetrator, “you must be with a construction 
company on the 9th �oor,” so the perpetrator 
walks up to the 9th �oor and tries to get into the 

Loss Experience Management 
Excerpts From Steve Cangelosi’s NYARM Presentation Moderated  

by Margie Russell

continued next page
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Is your building up-to-code?
The NYC Fire Department now requires your fire 
sprinkler system to have a tag posted at the main 
control valve indicating the level of readiness.  
Ensure that your systems are up-to-code.  
Call Modern to schedule a full inspection  
or to customize a compliance package.  
We can help you keep your building safe.  
Don’t gamble with fire.

ModernSprinkler.com | 516-747-6006 

FAMILY OWNED AND OPERATED SINCE 1932
NYC MASTER FIRE SUPPRESSION PIPING CONTRACTORS 003A, 0208A, 0320B, 0177A

INSPECTION   TESTING   MAINTENANCE
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KELLER WILLIAMS NYC

ANDREA SIKORSKI
Licensed Real Estate Sales Person

425 Park Ave
6th Floor
New York, NY 10022

917 748 9870
Asikorski@kwnyc.com
Twitter: @drearecino

apartments.  Residents on the 9th �oor call the 

perpetrator breaks into a woman’s apartment and 
rapes and assaults her, and the residents who can 
hear the woman screaming for help start calling 
downstairs asking the doormen to call 911, they 
still do nothing.

Now what do you think the insurance company 
is going to have to pay on that case when it is 
discovered that you did not train your doorman 
in security?

because you will be liable if that employee is the 
person who causes a situation, steals, or assaults 
someone on your premises.

failed to hire and supervise. 

everything reasonable that any prudent building 
owner would do, and they found no record on this 

I think if you follow some of these things, you 
will have a direct impact on reducing or controlling 
your premiums, and more importantly, people 
won’t get hurt unnecessarily.“ 

�e above excerpts (and paraphrasing) are taken 
from Mr. Cangelosi’s 2007 NYARM presentation 
moderated by Margie Russell. Listen to it on 
YouTube.
Margie Russell, executive director of the NY Association 
of Realty Managers (NYARM) has a wealth of experience 
from a real estate career that began 30 years ago. Formerly 
a property manager of some of the city’s largest multifaceted 
cooperative and condominium apartment and mixed-
use buildings, she increased the market value of stagnant 
buildings through innovative problem solving, project 
management and sta� retraining. Among her real estate 
related endeavors she coordinates, plans and conducts: the 
NY Accredited Realty Manager Certi�cation program and 
educational/networking events for building management 
and industry professionals. 
mrussell@nyarm.com   212.216.0654   www.nyarm.com

con’t: Loss Experience Management
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M A K I N G  P R O J E C T S  S I M P L E
R E N O V A T E   R E S T O R E   R E M O D E L

Mamais
C o n s t r u c t i o n

SiteCompli keeps NYC's 
leading commercial, residential 
and institutional owners, 
managers and investors on top 
of critical compliance issues, 
saving time and money while 
reducing risk.

Our technology continuously 
and automatically monitors 
and reports on compliance 
issues across DOB, HPD, ECB, 
FDNY, DOF, DSNY, DOT, 
DOH and other agencies. 

The best run 
real estate 
companies in 
NYC run on 
SiteCompli.

 

 

 
 
 

 

 

 
 
 

 

 

 
 
 

 

 

 
 
 

 

 

 
 
 

 

 

 
 
 

 

 

 
 
 

 

 

 
 
 

 

 

 
 
 

 

 

 
 
 

 

 

 
 
 

I am always surprised when a client tells 
me that a construction project in his or her 
building �nished on time and on budget. In 
my role as a construction lawyer and litigator, 
I usually get called in once a job goes south. 
From where I sit, all construction projects 
would appear to run late. 

But when they do, who has to absorb all 
the additional costs which accompany a de-
layed project? Who pays for the Contractor’s 
extended labor and supervision costs? Who 
pays for the Owner’s carrying costs and lost 
rent? �e answer is usually determined by the 
contract between the parties—and the party 
who dra�s the contract o�en has a major 
in�uence over how those questions are an-
swered. Here’s why.

Most people in real estate are familiar 
with “time of the essence” clauses. �ey even-
tually rear their head in every contract of sale 
for real property. Basically, it means that the 
closing date is etched in stone. Miss it even by 
one day, and you are in material breach and 
liable for damages. 

What many people do not understand 
is that one can make any date in a contract 
“time of the essence.” And in construction 
contracts, an Owner is foolish not to. �at is, 
the substantial completion date (at the least, 
and sometimes other milestone dates) should 
be made “time of the essence” in the written 
contract. �en, as with contracts of sale, if the 

Contractor doesn’t �nish by that date, it will 
be in material breach and subject to damages. 
�ose damages could be “liquidated dam-
ages” (that’s those pre-established amounts 
you like to think of as penalties, like $1,000 
per day), or they could be actual damages 
(like the cost of extended �re watch services, 
or temporary heat or sca�old rental, or lost 
rent). But whether they are actual or liqui-
dated damages, if the Contractor runs past a 
“time of the essence” deadline, it can be liable 
to the Owner for those damages.

But what happens if the Contractor is de-
layed through no fault of its own as, say, by 
another contractor, or adverse weather, or a 
strike? Whether or not that is the Owner’s 
problem, or the Contractor’s problem, is 
largely up to you.

If your contract has what we call a “no 
damage for delay” clause, you can make it the 
Contractor’s problem. A “no damage for de-
lay” clause says that if the Contractor encoun-
ters any delays caused by third parties (or 
even by the Owner!) the Contractor is NOT 
entitled to recover any additional costs from 
the Owner. None. �e Owner may have to 
give the Contractor an extension of contract 
time, so that the Contractor is not in material 
breach when it fails to �nish by the substan-
tial completion date (which is important, be-
cause the Contractor would otherwise be in 
breach for violating the “time of the essence” 
clause. But no money; no damages.

Your Construction Project is  
Running Very Late.  Who Pays?

By: Randy J. Heller, Esq., Gallet Dreyer & Berkey, LLP                March, 2014 

continued on next page



sapcleaningservice@gmail.com

Cleaning
         Service

S  A    P

 O�ce Cleaning  Construction Clean-up

 O�ce Buildings & Banks  Carpet, Tile, Window Cleaning

 House Keeping /Apartments  Floor Stripping, Sealing & Waxing                                  

 Commercial & Retail Stores  Power Washing Services

(212) 470-4176

www.sapcleaningservice.com

MIRSADA DAMMS
LICENSED R. E. SALESPERSON

THE DRESSLER GROUP
REAL ESTATE

CELL: (347) 682-6313
TEL: (212) 290-9220
FAX: (212) 290-9223

300 W 38TH STREET

THIRD FLOOR

NEW YORK, NY 10018

MDAMMS@DRESSLERGROUP.COM
WWW.DRESSLERGROUP.COM

NYARM offers the NY

Accredited Realty Manager

certification for property

managers which is recognized

by NYC & NYS. NYARM’s 

education programs, events

and connections have allowed

career-oriented people to

progress in this field. By 

joining as a building/property

manager, management co.,

building owner or, as an 

associate member you will

enhance your ability “to make

sound decisions” and improve

your business judgment. With

those attributes you will be

the very people NYARM 

looks to promote.
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From an Owner’s perspective, a “no 
damage for delay” clause is a pretty power-
ful weapon. And it’s not in the standard AIA 
A101 or A107 form of contract or the A201 
general conditions. So if you are using AIA 
documents, thinking them to be “standard” 
form contracts, you may be doing yourselves 
a major disservice. 

Can a “no damage for delay” clause pro-
tect you even when you are the party which 
caused the Contractor to be delayed?  Usu-
ally yes. Not if you have deliberately or will-
fully or maliciously taken action to delay the 
Contractor. But pretty much anything short 
of that – even an Owner’s inept contract ad-
ministration – is protected against the Con-
tractor’s claims for delay damages in the face 
of a strong “no damage for delay” clause . All 
the Contractor can get from the Owner is an 
extension of time. Not money.

So, to sum up: You can sometimes be the 
master of your own destiny. 

a rider tailored to your individual needs, 
or just a form AIA you pulled out of 
your �le cabinet; or worse yet, the con-
tract which the Contractor pulled out of 
its �le cabinet?

-
sulted a lawyer to dra� you a customized 
contract, does it include a time of the es-
sence clause requiring the Contractor to 
complete by the substantial completion 
date (or achieve other milestones on 
time) under penalty of being in material 
breach of contract? 

-
tract contain a “no damage for delay” 
clause which prevents the Contractor 

from collecting any compensation from 
you for delays caused by third parties, 
or even by you (short of your own mali-
cious conduct)?

�e most important thing you can do 
is consult a lawyer before the project begins 
to obtain a contract which protects your in-
terests; not a�erwards once your project be-
comes one more “problem job” which ran late. 

Randy J. Heller, Esq. is a partner at the �rm of 
Gallet, Dreyer & Berkey, LLP and is the chair 
of its construction law and litigation depart-
ment. He has lectured widely on construction 
and bonding issues and on the New York Lien 
Law. He has been recognized by his peers as a 
Super Lawyer (among the top 5% of attorneys 
in his �eld) and as among the Best Lawyers of 
New York as recognized by New York Maga-
zine and US News & World Report.  �e �rm 
has a substantial real estate practice and rep-
resents the owners of hundreds of commercial 
properties and more than 200 condominium 
and cooperative buildings. He can be reached 
at rjh@gdblaw.com . 
 

Randy J. Heller 
Gallet Dreyer & Berkey, LLP

845 �ird Avenue
New York, NY 10022

(212) 935-3131
(212) 935-4514 (fax)

rjh@gdblaw.com 
www.gdblaw.com
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261 West 126 St
New York, NY 10027

212-932-1010
Fax 212-932-1030

DOB & DEP

 We offer a wide variety of services
ranging from repairs to 
ongoing plumbing 
maintenance.

 We're committed to providing 
the best service no matter 
how simple or difficult the job.

 Our 24-Hour Emergency 
Service is the best 
the city has to offer.

 You will talk to a person 
from our office, 
not an answering service. 

Ronald C. Pescatore

Krystal Pescatore
Vice President

Please Visit our website at

www.advantagepm.org

Ronald C. Pescatore
President, Master Plumber 1286

Fire Suppression License 576 Specialist

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

L&ZL&Z
Restoration Corp.Restoration Corp.

718-383-4131          Fax: 718-383-6828
384 Troutman Street, Brooklyn, NY 11237

“FIRST IN QUALITY”

Zbigniew Jakubiak
President

K Restoration & Roofing
211 East 123rd Street
New York, NY, 10035

(212) 348-3300
www.krrcorp.com
info@krrcorp.com

For all of your
Waterproofing

Facade Restoration
Roofing &

Leak Remediation 
Needs!

Forty Years 
of

Industry Experience
in NYC
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800.734.9947 • Emergency Services • BranchServicesInc.com 
Metro NY/NJ:  261 W. 35th St., #403  NY, NY • 212.244.8441

Mechanical Contractors
Burner/Boiler Service and Installation

(718) 369-2810
Fax: (718) 369-2811

NationalNational
Mechanical Services Inc.

8009 5th Avenue - Brooklyn NY 11209
jocchiogrosso@national-mechanical.com

Joe Occhiogrosso
Vice President - Sales & Marketing

Cell (917) 846-6249
(201) 488-5151 x 103

www.national-mechanical.com

LICENSED BY NYS DEPT OF STATE/NJ DIV OF STATE POLICE

SECURITY GUARDS

TOP SECURITY AT UNBEATABLE RATESSM

(800) 548-3434
THE EPIC BUILDING • 2067 BROADWAY • NYC 10023

Selwyn Falk, CPP Vice Pres.
Certified

Protection
Professional®IN MANHATTAN

CALL: (212) 580-3434 selwyn@epicsecurity.com

© 2011

®®

real estate management

New York, NY 10017
FAX: (212) 371-2896

415 Madison Avenue
(212) 371-2525

www.gumleyhaft.com

Daniel J. Wollman, CPA
Managing Director

Chief  Operating Officer

Manhattan Fire & Safety Corp.
Specializing In

242 West 30th Street
212.594.0411

New York, NY 10001
Fax 212.594.2916

www.manhattanfireandsafety.com

 Inspection & Maintenance
 Tagging & Recharging
 Hydrostatic Testing

 Sales, Service & Installation
 Fire Hose & Cabinets
 First Aid Kits

Manhattan Fire   
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• Heavy-duty 11-
gauge steel.

• Vinyl sleeve pro-
tects wheel rim

• Easily installs…
two 1/2” round
holes for wall
mounting.

• Ideal for residen-
tial and commer-
cial use

• Includes security
cable

• Staggered, formed
bike trays hold any
style bike upright

• Tear drop tire slot
(pat. pending)

• Made of 1/8” steel
angle and 14-
gauge steel formed
channel.

• Ideal for residen-
tial, institutional
and commercial
use.

TENANT
STORAGE

e y Serving The New York Area For Over 20 Years
800-626-1816 • www.wirecrafters.com 

MADE IN

USA

THE BIKE STACKER®

SINGLE &
DOUBLE-TIER

TENANT
LOCKERS AND

BIKE RACKS

WELDED WIRE LOCKERS
• Easy content inspection
• Single or double tier 
• Industrial grade 

construction
• Installation service

available
• Local representatives
• Solid 16-gauge sheet

metal lockers also
available

SOLUTIONS

CONTACT OUR

800-626-1816

NEW YORKOFFICE

THE WALL RIDER®

®

Follow NYARM on: 

You are invited to
NYARM’s Building
Management Expo,

Thursday,
October 29th, 2015

at 
The Hotel Pennsylvania
7th Ave & West 33rd St.

New York City
directly across from

Madison Square Garden 

Breakfast & Lunch
Included

Topical seminars all day
Register online at
www.nyarm.com 

Special no cost entry for:

NYARM Members
Property/Assistant Mgrs
Management Co. Execs
Building Superintendents
Resident Managers
Building Engineers
Building Handymen
Building Owners
Board Members
Developers

All others $185

Exhibits: 8am to 4pm
Seminars:  8:45 to 6 

To view the topics, or to register
go to www.nyarm.com          

For any other information
contact the main sponsor:
New York Association

of Realty Managers, NYARM
Margie Russell, Executive Director

mrussell@nyarm.com 

212-216-0654
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Nu-Way
Boiler

"Specialists in 
Boiler Cleaning"

High-Power Truck-Mounted 
Vacuum Systems

R STAMP CERTIFIED

LEAD TESTING AND 
RISK ASSESSMENT

Nu-Way
Compactor Corp

"Specialists in Waste 
Compaction Systems"

Factory Trained Mechanics

REPAIR AND REPLACEMENT

Nu-Way
Environmental

Compliance with EPA and 

Radio Dispatched Vehicles

MICHAEL SANDLER
President

IRWIN SANDLER
CEO

Nu-Way Compactor/Boiler
Nu-Way Environmental

702 Ocean Parkway, Suite 1B 
Brooklyn 11230

718-241-0200

a/k/a SCIENTIFIC
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E l e v a t o r  &  E s c a l a t o r  C o n s u l t i n g  &  E n g i n e e r i n g

Vertical Systems Analysis

307 West 36th Street
8th floor
New York, New York 10018

V e r t i c a l  S y s t e m s  A n a l y s i s

Modernization and Project Monitoring

Let our elevator consulting firm help you to provide reliable, safe and efficient vertical 
transportation to your property and its tenants. Each project receives our design and 

consulting services that have been crafted specifically for each client. 

p: 212.989.5525
f:  212.989.6860
info@VSAconsulting.com www.VSAconsulting.com

Design Engineering
Department of Building Expediting

Category Test Witnessing 

New Construction
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You are invited to
NYARM’s Building
Management Expo,

Thursday,
October 29th, 2015

at 
The Hotel Pennsylvania
7th Ave & West 33rd St.

New York City
directly across from

Madison Square Garden 

Breakfast & Lunch
Included

Topical seminars all day
Register online at
www.nyarm.com 

Special no cost entry for:

NYARM Members
Property/Assistant Mgrs
Management Co. Execs
Building Superintendents
Resident Managers
Building Engineers
Building Handymen
Building Owners
Board Members
Developers

All others $185

Exhibits: 8am to 4pm
Seminars:  8:45 to 6 

To view the topics, or to register
go to www.nyarm.com          

For any other information
contact the main sponsor:
New York Association

of Realty Managers, NYARM
Margie Russell, Executive Director

mrussell@nyarm.com 

212-216-0654
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Colonial Springs Golf Club
1 Long Island Avenue

East Farmingdale, NY 11735

Telephone:  (631) 643-1050

27-HOLES OF CHAMPIONSHIP GOLF IN EAST FARMINGDALE, NY

You owe it to yourself, your friends, business associates, and 
golf partners to experience the gracious style and meticulous 
attention to detail that Colonial Springs brings to each outing.

For a shotgun start using all 27 holes, we can accommodate 
200+ players.  This package includes a full breakfast, lunch at 
the turn, barbecue dinner, and a full open bar. Use of the driving 
range and beverage carts on the course is also included.

GOLF OUTINGS
Lisa Misilewich
Outing & Special Events Coordinator
(631) 643-1050 Ext. 16

Lauren Martonik
Outings Coordinator
(631) 643-1050 Ext. 16

MEMBERSHIP
For Membership information, contact 
the Membership Sales Department:
Membership Information Form
(631) 643-1050 Ext. 22

WWW.COLONIALSPRINGSGOLF.COM
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Design
Instal lat ion
Maintenance

Joseph R. Costanzo Jr.

(718) 922-2900
Fax (516) 345-1640
2058 Byron Road

Merrick, NY 11566
www.candclandscape.com
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DON’T LET THE STARGAZERS BE 
YOUR ELEVATOR 3RD PARTY WITNESS!

97-53 105 St. Ozone Park, NY 11416, Ph: 718.374.3904, Fax: 718.374.3905
omega-industry.com, sales@omega-industry.com

Our management has the combined experience of over 100 years in the industry!
Consulting    Testing    Witnessing 

OMEGA INDUSTRIES

Please attend
NYARM’s Building
Management Expo,

Thursday,
October 29th, 2015

at 
The Hotel Pennsylvania
7th Ave & West 33rd St.

New York City
directly across from

Madison Square Garden 

Breakfast & Lunch
Included

Topical seminars all day
Register online at
www.nyarm.com 

TOTAL
SERVICE
LTD.

Plumbing 
&

Heating
• 24 Hours A Day •
•  7 Days A Week • 
• No Job Too Big •
• No Job Too Small •

Dedicated to Serving the 
Plumbing & Heating Needs

of 
Greater New York

718-805-0554

 
Thomas Maniuszko
Licensed Plumber No. 412

116-04 Atlantic Avenue
Richmond Hills, NY 11419

“Does it All”

TRUCKS ARE 
RADIO DISPATCHED



MORE THAN 30 YEARS OF EXPERIENCE 
The difference is in the details and detail is our focus

Visit our new expanded facility, right outside the Midtown Tunnel

  LL 11 Repair 

  Masonry Restoration 

  Balcony Restoration 

  Terra Cotta Repair and Replacement 

  Steel Repair and Replacement 

 Plaza Deck Restoration 

 Concrete Sidewalks

 Vault Replacement 

 New Roof Systems

 Certified Green Roofs 

10 40 B d  A  L  I l d Ci  NY 11101

(718) 784 8100  •   www.flagwaterproofing.com


